
SERVICE AGREEMENT 
BUSINESS INTERNET UNPLUGGED AND BUSINESS INTERNET 

UNPLUGGED PREMIUM  SERVICE 

READ CAREFULLY. 
THE SERVICE AGREEMENT IMPOSES OBLIGATIONS UPON YOU.

1. General

2. Conditional Use of the Service

The Business Internet Unplugged Service and The Business Internet Unplugged Premium  Service (the "Service") is a 
broadband wireless Internet service further described in Section 6 below, provided by Bell Canada (and/or its affiliates, agents and 
suppliers) in Alberta, British Columbia, Ontario and Quebec, Aliant Telecom Inc. (and/or its affiliates, agents and suppliers) in 
New Brunswick, Newfoundland and Labrador, Nova Scotia and Prince Edward Island and Northwestel Inc. (and/or its affiliates,
agents and suppliers) in the Yukon (each of Bell Canada, Aliant Telecom Inc. and Northwestel Inc. are referred to herein, as 
applicable, as "Your Service Provider").  The Service will be provided to you throughout the term of the Service Agreement, which 
includes your Initial Service Period (defined in Section 4), if any, and continues after the end of the Initial Service Period on a 
month-to-month basis, unless otherwise agreed, until you give Your Service Provider notice of termination in accordance with 
Section 4 or until Your Service Provider terminates the Service Agreement as permitted herein (the “Term”). For the purposes of 
the Service Agreement, “you” or “yours” means and refers to you, the subscriber to the Service, and every person that you authorize 
to use the Service. 

This service agreement is a binding agreement between you and Your Service Provider and it is deemed to include, and 
incorporates by reference, the Equipment Terms of Sale, the Acceptable Use Policy, any pre-authorized payment form, any 
invoice terms, any verification of order form and any policies or other documents, terms or conditions referenced herein or therein, 
which may be provided to you by Your Service Provider in relation to the Service or the Equipment or to which you may be 
directed when registering for or using the Service, each as they may be amended or provided to you from time to time (collectively, 
the “Service Agreement”).  For greater certainty, the Equipment (as defined in Section 20) acquired by you in order to receive the 
Service will be subject to the terms and conditions provided in this document and in the Equipment Terms of Sale. The Service 
Agreement will supersede and replace all prior agreements, understandings and representations, written or oral, regarding the 
Service and the Equipment and the provision of the Service and the Equipment.  With respect to the Service, unless expressly 
stated otherwise, to the extent of any conflict or inconsistency between Sections 1 through 24 (inclusive) of this document and any 
other document forming part of the Service Agreement, Sections 1 through 24 (inclusive) of this document will prevail.  With 
respect to the Equipment and any related service, unless expressly stated otherwise, to the extent of any conflict or inconsistency 
between the Equipment Terms of Sale and any other document forming part of the Service Agreement, the Equipment Terms of 
Sale will prevail. The Service Agreement sets out duties and responsibilities associated with providing you with the Service 
through a designated account (the "Account").  You are solely responsible for all access to and use of the Service through your 
Account, including any breach of the Service Agreement, by you or any user of your Account.  If you do not wish to be bound by 
the terms and conditions of the Service Agreement, and pay the fees, charges, taxes and expenses associated with the Service or 
the Equipment, you may not access or use the Service.

Accessing and using the Service, or otherwise agreeing to be bound by the terms and conditions of the Service means that you 
will be bound by the terms and conditions contained in the Service Agreement. You agree to indemnify and hold Your Service 
Provider, its affiliates, agents and suppliers, harmless from all liabilities and expenses related to any violation of the Service 
Agreement by you or any user of your Account, or in connection with your or their use of the Service or the Equipment.  You may 
not sell, market, provision, resell, re-market, directly or indirectly transfer, distribute or in any way exploit any portion of the Service. 
You will not use the Service in a manner that is contrary to any applicable law or regulation, and you will abide by Your Service 
Provider's policies, including without limitation the Acceptable Use Policy, which set forth additional rules that govern your activity 
in connection with the Service and the Equipment. Without limiting the foregoing, you may not use the Equipment or the Service, 
or permit, assist or  allow the Equipment or the Service to be used, for any abusive purpose or in any way that damages Your 
Service Provider's property or interferes with or disrupts the Service, Your Service Provider's network or other users.



3. Fees and Charges

You agree that the Service is provided to you subject to your payment of, and you will pay, the monthly service rates, any 
applicable usage charges, activation fees and any other fees and charges, including without limitation, portability charges, as 
further described in Section 12, if any, together with all applicable taxes and charges, identified to you upon placing your order for 
the Service or as otherwise identified to you by Your Service Provider from time to time (collectively, the “Service Fees”), which 
Service Fees may be amended by Your Service Provider from time to time.  For current rates and fees, please go to www.Bell.ca.  
Please note that rates and fees posted on the above-mentioned website do not include applicable taxes or any other charges. 
Service Fees and charges for partial months of Service use will be prorated, except upon cancellation of the Service by you in 
accordance with Section 4.  

4. Cancellation or Termination of the Service

Your order for the Service will be confirmed and you will have entered into a binding contract with Your Service Provider when: (i) 
you submit your order for the Service and it is received and confirmed by Your Service Provider by email or other method; or (ii) 
your phone order for the Service is confirmed by Your Service Provider by email or other method; provided however that Your 
Service Provider in its sole discretion may reject any order for the Service described in either of (i) or (ii) within ten (10) business 
days from the submission of your order for the Service.  If you wish to cancel your order, please call 310-BELL (Ontario), 310-7070 
(Quebec), or 877-877-2426.

Once activated, the Service may be cancelled by you by calling Your Service Provider at the number listed in the preceding 
paragraph.  If your subscription to the Service is not subject to an Initial Service Period (defined below) and you cancel your 
Service, your charges will not be pro-rated for the billing period in which you cancel, and your Account will be terminated thirty (30) 
days from the date of notice of cancellation to Your Service Provider.  Your Account will be charged the regular Service Fees, and 
other applicable fees and charges, plus all applicable taxes, for that 30-day termination period.   If your subscription to the Service 
is subject to an initial commitment period of 12 months or longer, within the Term, as selected by you upon subscribing to the 
Service or from time to time thereafter (the “Initial Service Period”), charges will be applicable if you cancel the Service during 
such Initial Service Period (the “Termination Charges”). If you cancel the Service, or if Your Service Provider terminates the 
Service Agreement for your breach of the Service Agreement, prior to the end of the Initial Service Period, you will be charged 
Termination Charges equivalent to 50% of the remaining period of the Initial Service Period, to the extent permitted by applicable 
law, as the amount representing a reasonable estimate of damages suffered by Your Service Provider as a result of your early 
termination and not as a penalty.

Your Service Provider may waive the Termination Charge if during the Initial Service Period you migrate to another business 
Internet service  offered by Your Service Provider with monthly fees no lower than those associated with the Service you originally 
subscribed to and for a duration at least as long as your original Initial Service Period.  If you cancel the Service prior to the end of 
the Initial Service Period as a result of a material change in the Service, the Termination Charge will be waived by Your Service 
Provider.  If you cancel your Service, the termination will be effected thirty (30) days from the date of your notice of cancellation 
delivered to Your Service Provider and your Account will be charged, in addition to the Termination Charges, the regular Service 
Fees, and other applicable fees and charges, plus all applicable taxes, for that 30-day termination period.   
Until cancelled or terminated as provided herein, the Term and the Service Agreement will continue.  Following the expiry of any 
Initial Service Period, the Service Agreement will, unless otherwise agreed by Your Service Provider and you, automatically renew 
for successive terms of one (1) month at the then-applicable monthly rate until cancelled or terminated as provided herein.

Invoices for the use of the Service are issued monthly and are available by accessing the View Bill Online in the Customer Self 
Care Site at www.Bell.ca. Unless otherwise stated, the total invoiced amount is due and payable on the invoice date. Unless 
otherwise stated, a late payment charge at the rate of 1.25% per month (16.08% per annum), which rate is subject to change by 
Your Service Provider at any time and from time to time, will be applied to all amounts remaining unpaid one (1) month after the 
date of the invoice.

In the event Your Service Provider fails to bill you or underbills you for a charge, you will not be responsible for paying the 
previously unbilled or underbilled charge except where:

(i) in the case of a recurring charge, you are correctly billed within a period of one (1) year from the date the charge 
was incurred; or 

(ii) in the case of a non-recurring charge, you are correctly billed within a period of one hundred and fifty (150) days 
from the date the charge was incurred. 



5. Termination and Account Suspension by Your Service Provider

Your Service Provider, in its sole discretion, may terminate the Service Agreement upon thirty (30) days notice, or suspend the 
Service at any time upon notice to you.  Your Service Provider, in its sole discretion, may cancel, suspend or restrict the Service 
and your Account (without any reduction in your monthly Service Fees applicable to the Service) or terminate the Service Agree-
ment, at any time without notice, if:

6. The Service

The service plan you subscribe to is the particular broadband wireless service plan identified to you upon your placing an order with 
Your Service Provider.  The Service, which is subject to change in accordance with Section 9, includes: 

Additional charges identified to you upon placing your order for the Service or as otherwise identified to you by Your Service 
Provider from time to time may apply for any  bandwidth activity that exceeds the applicable fixed amount. It is your responsibility to 
monitor and manage your monthly download and upload bandwidth activity.

The Service will include general telephone technical support, available 24 hours a day, 7 days a week.  

Questions and problems arising from the operation and use of software and hardware, other than in relation to the basic connectiv-
ity to the Service, are outside the scope of the foregoing technical support and any such out-of-scope support will be provided only 
in Your Service Provider's sole discretion.  From time to time, Your Service Provider may refer you to third parties and third party 
websites, including without limitation for training, support, maintenance, hardware and software.  You understand and agree that all 
such references are provided as a courtesy only, are without guarantee, are used at your sole risk, and that Your Service Provider, 
together with its affiliates, agents and suppliers, will not be liable for, and hereby disclaims all liability for, such referrals, third parties 
and their websites, products and services and any damages arising therefrom.

If Your Service Provider terminates for any of the reasons above, you may be charged an applicable Termination Charge set out in 
Section 4.  In the event of an Account suspension for any of the reasons above, a service charge  may be applied to your Account 
(the “Service Charge”).  If your Account is suspended and the outstanding problem has not been resolved within eight (8) days 
from the date of suspension, the Service may be discontinued, in which case the then-applicable activation fee, if any, will apply if 
you wish to resume your subscription to the Service.  

Your Service Provider will have no responsibility to notify any third party providers of services, merchandise or information of the 
termination, discontinuance or suspension of your Account, the Service or the Service Agreement, as the case may be.  Termina-
tion of the Service Agreement or suspension or discontinuance of your Account and Service will not relieve you from any Service 
Fees, Service Charge, Termination Charges, or other applicable fees and charges, owing or other liability accruing hereunder prior 
to the time that such termination, discontinuance  or suspension becomes effective.

• the operations or efficiency of the Service is unduly impaired by the use of your Account or the Service; 

• any amount is past due from you to Your Service Provider; or 

• there has been or is a breach of any term or condition of the Service Agreement or of any document or policy 
forming part thereof, including without limitation the Acceptable Use Policy, by you or any third party. 

• a broadband wireless Internet connection; 

• one (1) dynamic IP address; and 

• a fixed gigabyte per month amount of combined download (from the Internet to you) and upload (from you to the
Internet) bandwidth activity, such fixed gigabyte amount being identified to you upon placing your order for the 
Service or as otherwise identified to you by Your Service Provider from time to time. 



7. Service Availability

The Service may not be available for use in certain areas and is only available for use in areas and circumstances where the 
technology permits.  The Service is not available in Manitoba and Saskatchewan.  You acknowledge and agree that it is difficult for 
Your Service Provider to predict whether the Service will work in your particular area and/or circumstances of use.  Service access 
location lists and/or maps may be updated from time to time. Actual Service coverage, locations and quality may vary. Performance 
and availability of the Service may depend on a variety of factors, including without limitation, the location of the Equipment within a 
building (for example, in a basement) in the Place of Primary Use (as defined in Section 12) or some other location within the 
footprint of Your Service Provider’s network, the nature of the structure and the weather.  Due to the nature of the technology used 
to provide the Service, Your Service Provider reserves the right to deem the Service unavailable to you up to, including, and after 
the Service has been installed, activated, or used.  Your Service Provider assumes no liability whatsoever for any claims, damages, 
losses or expenses arising out of or otherwise relating to the unavailability of the Service in your Place of Primary Use or any other 
places of use, or otherwise, even where such unavailability occurs after installation, activation, or use of the Service. In order to 
receive the Service outside the Place of Primary Use, you will be required, at a minimum, to set up the Equipment with access to 
an electrical outlet and within the footprint of Your Service Provider’s network.

8. Minimum System Requirements and Your Equipment

It is your responsibility to ensure that your computer system, including without limitation any third-party equipment or software used 
to receive the Service, meets the current minimum system requirements made available to you by Your Service Provider and 
indicated at www.Bell.ca, as being necessary to use the Service.  The Service does not include the provision of an Internet 
browser.  It is your sole responsibility to obtain one that meets the current minimum system requirements.  Your Service Provider 
makes no representation, warranty or covenant that any future modifications to the Service will be compatible with the Equipment 
(as defined in Section 20) or any other equipment or software.  From time to time, the minimum system requirements may change, 
and you will be duly notified of any such change in accordance with Section 9. Accordingly, unless you update your equipment or 
software, or in some cases, purchase new or additional equipment or software, your current equipment or software may cease to 
be adequate to access and receive the Service.  In such event, your sole remedy will be to terminate the Service Agreement in 
accordance with Section 4.  

9. Changes; Amendments

To the extent permitted by applicable law, Your Service Provider may modify the Service, the Service Agreement, including any 
document that forms part thereof, at any time and from time to time, with or without your consent or authorization, including but not 
limited to modification or amendment of the Service Fees or modification, amendment or termination of any Service feature.  Your 
Service Provider will notify you of any amendment or change to the Service Agreement or of any material change to the Service in 
advance by posting notice of such change at www.Bell.ca, by sending you notice via email, via postal mail to your Place of Primary 
Use or by using any other notice method that will likely come to your attention.  You agree to go to www.Bell.ca periodically and to 
review the Service Agreement to be aware of such modifications.  Nothing in the Service Agreement will be construed as obligating 
you to accept receipt of the Service after any change is made to the Service or the Service Agreement; however, to the extent 
permitted by applicable law, your sole remedy in the event that you do not wish to accept such change will be cancellation of the 
Service (and termination of the Service Agreement) including the payment of any Termination Charges or other charges that may 
apply.

Should you continue to use the Service after such change is effective, to the extent permitted by applicable law, such use will be 
deemed to be your acceptance thereto and you expressly agree that no additional written agreement or express acknowledgement 
will be required to accept such change.
Your Service Provider may, in its sole discretion and without your consent, migrate you to other services, service providers, 
networks or platforms as and when Your Service Provider determines that it is necessary.  This may include the assignment of the 
Service Agreement to a third party.  Without limiting the generality of the foregoing, Your Service Provider may at any time and from 
time to time effect any such migration, change or assignment as deemed necessary by Your Service Provider in its sole discretion, 
including without limitation in order to maintain, upgrade or enhance the performance of the Service, to ensure continuity of the 
Service and the integrity of Your Service Provider’s network, and/or to comply, as necessary, with manufacturers’ requirements or 
for any other reason as Your Service Provider may determine.  You expressly agree that any such migration, change or assignment 
does not constitute amendment or material change to the Service Agreement or to the Service. 
You agree that you cannot change the Service Agreement and that no customer service representative or sales representative of 
Your Service Provider is authorized to vary the terms of the Service Agreement in any way, verbally or in writing, unless specifically 
approved in writing by Your Service Provider.




